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Our Year in Numbers

1,420 people turned to us for
legal advice - many for the
first time.

We represented 873 people
in court and tribunal
proceedings.

ﬁ We received over 31,336
@ telephone calls - a 19% increase
from the previous year.

We handled 1,718 one-off
enquiries - a 33% increase

from the previous year

We received 394 webchats -
a 29% increase from the
previous year
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Welcome to LSA’s Annual Report covering the
period of April 2024 to April 2025.

On behalf of LSA’s Board of Board Directors, |
am pleased to introduce this review of what
has been another successful year of tackling
inequality, defending legal rights, and using the
law to effect social change.

Over the last year, LSA has continued to
support individuals in vulnerable circumstances
who would otherwise find it difficult to access
justice. As one of Scotland’s largest law centres,
we remain proud of our long-standing mission
to reduce the impact of poverty, disadvantage,
and inequality by providing high-quality legal
advice, representation, and education -
empowering individuals and communities to
secure lasting change.

Reflecting on the last year of our work, we
would like to highlight the increased number of
one-off enquiries responded to by our staff
team. While we are pleased to have assisted in
a greater
represents the increasing challenges faced by

number of matters, this rise
our client group and places additional pressures
on our service. We are committed to meeting
the higher level of need which can be partially
attributed to the
impacts of the pandemic, global conflict, the

lasting socio-economic
cost-of-living crisis, and the deepening housing
crisis in Scotland. The Board are proud that LSA
as continued to respond to these challenges,
providing high quality legal support across
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Chair’s
- Introduction

areas of homelessness, employment rights
issues, disability rights issues, and the legal
needs of people with mental health problems.

These achievements are a direct result of the
unwavering effort, dedication, and commitment
of our staff to provide a high-quality service
tailored to the needs of our clients, that goes
above and beyond expectations of mainstream
law services. The Board are highly appreciative
of the staff team in meeting the needs of our
clients, who are often highly marginalised and
have complex needs. Thanks also go to our
volunteers, who give their time and energy
which is invaluable in supporting the essential
work of LSA.

The increased support that many of our clients
require — which sets us apart from mainstream
legal services — simply cannot be delivered
through Legal Aid funding alone. This presents
critical financial challenges for the service, as it
is only through additional grant funding that we
are able to provide the tailored, person-centred,
and trauma-informed support which meets the
needs of our client group.

We are extremely grateful to our funders,
without whom this work would not be possible.
thanks to the AB
Charitable Trust, National Lottery Community
Fund, the Robertson Trust, and St Martin-in-the-
Fields Charity Frontline Fund. Their continued
support has been vital in helping us provide our

We extend particular

services during this time of heightened need.
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LSA, like much of the law centre sector,
continues to face significant financial pressures,
such as rising overheads and operational costs.
These challenges have made it difficult to align
salaries with inflation, affecting staff retention
and turnover. In response, the Board of Board
Directors have taken innovative measures to
enhance working conditions, including piloting
a four-day working week and increasing annual
leave entitlements. As a forward-thinking
organisation, LSA is committed to supporting
staff well-being and strengthening service
delivery. We hope that the pilot will have a
positive impact, as similar initiatives have
demonstrated across both public and private
sectors.

Thanks also go to our board members, who
generously volunteer their time and expertise
in order to ensure that we have a clear strategy
in line with our vision and values. Their
guidance enables LSA to tackle the effects of
inequality and poverty in our society, and our
staff to provide high-quality legal support to
those who need it most. We bid farewell and
extend our sincere thanks to Garry Burns, who
stepped down during the reporting period. At
the same time, two new Board Directors joined
the Board over the year: a very warm welcome
goes to Douglas Jack and Stuart McWilliams.
Coming from legal practice and academia, the
new Board Directors bring invaluable skills and
experience, as well as an overriding
commitment to increasing access to justice,
complementing the expertise of the existing
Board Directors.

A further change to the Board is that this will be
my last year as chair, as | step down after seven
years in the role. The last seven years have
seen an extensive level of change within LSA,
and it has been a privilege to lead the board
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and the organisation through this challenging,
yet exciting period. In a minor but hopefully
significant way | am proud to have contributed
to advancing the legal rights of those facing
disadvantage throughout Scotland. | extend my
sincere thanks and best wishes to all members
of the Board who have provided invaluable
support during my time as Chair. And | am
grateful to Kathleen Bolt and Evelyn Boyd, who
will serve as co-Chairs as the Board for the
Their
professionalism will ensure that LSA continues

coming  period. experience  and
to provide a high-quality service, and | look
forward to providing continuing support as a
temporary member of the Board during this

period of transition.

And finally, a special acknowledgement must go
to our Chief Executive, Aaliya Seyal. Aaliya has
provided outstanding leadership and an
exceptional level of professionalism in leading
the work of LSA. Aaliya has a deeply held
commitment to the cause of social justice, and
this is reflected in the high level of regard in
which she is held in the field. Personally, | am
deeply indebted to Aaliya who has provided an
invaluable level of support in my role as chair

and in supporting the work of the Board overall.

With sincere thanks again to our staff, funders,
board members, volunteers, and partners who
have each contributed to the important work of
LSA, we commend this report to you and look
forward to your continuing support.

gwr e K@U Lne

Barrie Levine
Chair of the Board
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CEO Report

“Injustice anywhere is a threat to justice everywhere.”
- Martin Luther King Jr.

Over the past year, communities across Scotland have continued to face significant challenges,
intensified by the long shadow of the pandemic, the impacts of global conflict, and the cost-of-living
crisis. These pressures have disproportionately affected those already experiencing disadvantage—
the very people we are here to stand alongside and support.

Many individuals have struggled with rent arrears, the threat of losing their homes, and the heavy
toll on mental health. These difficulties are often compounded by barriers faced by disabled people,
persistent inequality in employment, and limited access to legal support—issues that LSA is
committed to addressing through our specialist services and collaborative projects.

Thanks to the continued support of our funders and the dedication of our staff and volunteers, LSA
has remained resolute in its mission: to uphold legal rights and empower individuals to make
informed decisions during times of uncertainty.

We have worked closely with partners across the voluntary and statutory sectors to tackle the root
causes of disadvantage and respond to adverse policy changes, ensuring that those most in need
continue to access vital legal support. Alongside direct advice and representation, our insights and
experience have informed policy development, contributing to broader system-level change that
promotes fairness, equality, and access to justice.

This past year has seen rising demand and growing complexity in the issues people bring to us. We

have responded with flexibility and innovation, offering advice through multiple channels—face-to-
face, by phone, by video, and through outreach—reaching communities in 27 of Scotland’s 32 local
authorities.

Beyond the numbers, our work is most importantly about people. Each enquiry is a moment of trust,
and each case is an opportunity to stand alongside someone as they navigate barriers to justice. Our
commitment to being person-centred and trauma-informed means we not only address immediate
legal issues, but also connect individuals with wider support, empowering them to build resilience
and move forward with dignity.
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What sets LSA apart is our ability to integrate equalities and human rights law across our areas of
expertise—housing, mental health, social welfare, discrimination, and employment. By applying this
intersectional approach, we can respond to the complex realities people face while challenging the
structural inequalities that perpetuate them.

This approach extends beyond service delivery. It underpins our values, governance, and strategic
direction. Over the past year, our Board has advanced a new Strategic Plan for 2025-2028 and taken
important steps towards our transition to becoming a Scottish Charitable Incorporated Organisation
(SCIO). This change is a vital step in strengthening our governance and ensuring we are well-placed
to meet future challenges with resilience and transparency.

We also marked important changes in our Board this year. We extend heartfelt thanks to Garry
Burns and Barrie Levine for their many years of dedicated service, with particular gratitude to Barrie
for his exceptional leadership as Chair over the past seven years. We also warmly welcome Kathleen
Bolt and Evelyn Boyd as co-Chairs, whose shared leadership will provide stability and vision as we
move forward, along with our new Board Directors Stuart McWilliams and Douglas Jack, who bring
fresh expertise and insight.

In the pages ahead, we are excited to share the significant progress and activities of LSA in:

1. Addressing the effects of poverty, disadvantage and discrimination
2. Promoting human rights and equalities

3. Strengthening communities

4. Providing high quality legal information and education

5. Influencing policy and practice

The achievements of the past year have only been possible through the collective efforts of our
staff, volunteers, partners, and funders. To each of you, | extend my deepest thanks. Your dedication
and collaboration enable LSA to continue standing alongside those who most need support—
working together toward a fairer, more just Scotland.

“In the face of adversity, it is our shared humanity and unwavering resolve that light the way
forward—bringing justice within reach for all.” — LSA’s reflection for the year ahead.

74:»/?» Se

LEINEREE]
Chief Executive Officer
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Strategic Objectives and Activities

1 Addressing the effects of poverty,
disadvantage, and discrimination

2 Promoting human rights and RIGHTS
S ENMLES

Strengthening communities

S
m

5 Influencing policy and practice

4 Providing high quality legal -@-
information and education ‘ |
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Housing & General Court Department

OVERVIEW

The Housing & General Court department delivers a broad range of

social welfare legal services, with particular expertise in housing law. Its

work spans early intervention and homelessness prevention to

defending evictions, repossessions, and addressing tenancy disrepair

issues. We assist tenants in private or social accommodation,

homeowners and people without or in unsuitable accommodation.

Building on last year’s efforts, our
work to prevent homelessness and
uphold housing rights has continued

with consistent demand and impact.

The Housing and General
Court Department handled
810 housing-related queries,
reflecting a sustained

pattern of need.

The majority of these cases once
again involved rent arrears, evictions
and mortgage repossessions,
followed by issues related to
homelessness assistance, anti-social
behaviour, and unsuitable

accommodation.
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Our partnerships with Glasgow City
Council and West Dunbartonshire
Council, alongside regular updates
via social media, have significantly
enhanced our outreach to those
facing court proceedings and at risk
of losing their homes. Rent arrears
remain alarmingly high, with the
highest individual arrears reaching
approximately £15,000 and the
average nearing £4,000. In this
context, legal representation is not
just beneficial; it is crucial. It
enables individuals to present
appropriate defences and avoid
entering the homelessness system,
especially in light of the housing
emergency declared by several local

authorities.
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Housing & General Court Department

OVERVIEW

In total, we managed £161,911 in non-housing debt and £459,832 in
housing-related debt on behalf of clients—figures that highlight the scale
of financial hardship many are facing. Notably, 76% of those we
supported had an income of £20,000 or less, underscoring the deep-

rooted disadvantage experienced by those at risk of losing their homes.

The collaboration with West Dunbartonshire Council continues to be a
cornerstone of our model. Their Homelessness Prevention Team regularly
refers individuals with at-risk tenancies to our emergency help desk, ensuring
they receive timely legal advice and representation. We were encouraged by
feedback from the Council, which recognised the significant impact of this

partnership in preventing homelessness through legal intervention.

Understanding the underlying causes of rent arrears remains central to our
approach. Communities continue to grapple with the cost-of-living crisis,
compounded by low incomes, caring responsibilities, health conditions, job
loss or insecure employment, and family changes such as bereavement or
relationship breakdown. Our multi-disciplinary approach, working in
collaboration with both statutory and voluntary partners, enables us to
support individuals holistically, maximising their ability to sustain tenancies

and mortgage payments and ultimately preventing homelessness.

We were honoured that our Housing and

General Court Team was selected to [HEIRERRRE the Frontiine
Amy McGilp

Legal Services Agency

present at Scotland’s National Conference
on Homelessness, hosted by Homeless

Network Scotland, as part of the

“Inspirations from the Frontline” session.

Legal Services Agency | Annual Report 2024-2025 Back to Contents | 11



Housing & General Court Department

CABX COLLABORATIONS

We continue to develop and strengthen our collaborations with Citizens
Advice Bureaux (CABx), providing second-tier legal support that enhances the

capacity of frontline staff to manage complex legal issues.

Renfrewshire CAB: Now in its third year, this partnership remains highly
effective. We deliver three weekly advice clinics and offer legal representation
in complex cases. The range of queries remains broad, covering housing and
heritable rights, employment, consumer, and contract issues. This model allows
both organisations to leverage their expertise, with LSA solicitors supporting
Bureau staff to deepen their legal knowledge while handling contentious

matters directly.

Airdrie CAB: Established in November 2022, this collaboration has entered its
third year with continued success. Through the North Lanarkshire Community
Legal Service, a qualified solicitor is embedded within the service, working
closely with lay representatives to provide legal representation at key stages of
housing-related proceedings. The focus remains on homelessness prevention,

and the model has proven effective in delivering timely and expert support.

Hamilton CAB: Launched in November 2023, this collaboration provides
second-tier support to Hamilton CAB’s team, increasing the team’s capacity to
undertake homelessness prevention work more effectively. Referrals for
complex and contentious cases are made to our solicitors as resources allow,

ensuring that individuals receive the appropriate level of legal intervention.

These partnerships reflect a shared commitment to addressing

disadvantage, protecting rights, and maximising resources to

citizens

support as many people as possible. By working together, we advice

are able to extend our reach, enhance service quality, and bureau

deliver impactful legal support where it is most needed.
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Housing & General Court Department

GAIN COLLABORATION

Our ongoing partnership with Glasgow Advice and Information Network
(GAIN) continues to deliver strong outcomes in challenging unfair

welfare benefit decisions.

Over the past year, we have collaborated to challenge 26 such decisions,
maintaining a high success rate with over 95% of appeals resulting in

overturned decisions.

This has ensured that individuals receive the social security benefits they
are rightfully entitled to, often making a critical difference to their financial

stability and wellbeing.

In instances where appeals are unsuccessful, we ensure that individuals
and partner organisations are informed of the next steps, including the
possibility of seeking further legal advice to determine whether there has
been an error in law or whether judicial review proceedings may be

appropriate.

This work remains a vital part of our
broader mission to protect rights, reduce

inequality, and prevent homelessness,

particularly for those most vulnerable to

Glasgow's Advice &
information Metwork

the impacts of unjust decisions within the

welfare system.

Legal Services Agency | Annual Report 2024-2025 Back to Contents | 13



Housing & General Court Department

CASE STUDIES
Mr E

Mr E rented a property from his local authority which had dampness and mould
growth. Over his ten-year tenancy, the local authority only treated the symptoms of the
dampness, and not the external causes. Mr E’s quality of life and mental health were
severely affected. His asthma worsened, and he developed depression. He experienced
low energy, stress, and suicidal ideation which meant he was unable to work.

We filed a claim against the local authority on Mr E’s behalf, based
on fault at common law, breach of contract, and breach of
statutory repairing obligations. We successfully negotiated an
award of £27,500 and gave advice in relation to setting up a
Discretionary Personal Injury Trust, which would mean Mr E’s
award would not affect his means-tested benefits.

Mr E was very grateful for our advice

Mr L, a European national who moved to Scotland following a health procedure,
instructed us at our emergency helpdesk at Glasgow Sheriff Court. He was facing
eviction on the grounds of rent arrears of over £7,000. The arrears accrued due to
unstable income, difficulty in claiming top-up benefits, and temporary unemployment
due to a brain injury. The case was complicated by the fact it had called once before

with a payment schedule agreed, which later proved unaffordable.

We made submissions regarding Mr L’s new job, his settlement status,
and his reconsideration application which had an impact on
progressing benefit applications. We requested a continuation,
allowing Mr L time to progress the application and meantime make
payments of £100 towards his arrears — which he could afford.

Our efforts have meant Mr L has remained in his home.
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Housing & General Court Department

CASE STUDIES
Ms U

Ms U, who is a single mum with two young children and experiences mental health
issues, was facing eviction on the grounds of a criminal conviction. As there was no
statutory defence of reasonableness available under the Housing (Scotland) Act 2001,
we opposed the eviction on the basis that it would be a disproportionate breach of her
right to private and family life (Article 8 of the European Convention on Human Rights).

The court considered our submissions and proceeded to list the case for a
proof hearing. In advance of the hearing, we negotiated the offer of a short
Scottish Secure Tenancy from Ms U’s landlord who agreed if she was a
satisfactory tenant, her tenancy would convert back to a Scottish Secure
tenancy in 12 months’ time.

Ms U was relieved at being able to keep her and her children’s home,
with the matter being settled without having gone to a full hearing.

Mr N was referred to us by the Scottish Refugee Council in relation to an eviction from
Home Office accommodation. Mr N had no income and was relying on financial
support from the Scottish Refugee Council via Fair Way Scotland. He has Parkinsons
disease and suffers from ill health. Eviction proceedings were raised against Mr N as
he no longer had entitlement to asylum support. He is receiving assistance from
immigration solicitors with regards to submitting a fresh claim.

We successfully secured a continuation of Mr N’s case to allow time
for his solicitors to progress the fresh claim, with the aim of having

Our intervention resulted in Mr N remaining in his home — avoiding

his support reinstated. %

homelessness, which would have been detrimental to his health.
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Inverclyde Housing Rights Project

OVERVIEW

Supported by Inverclyde Council, this project provides specialist
housing advice, assistance, and representation to residents living
and working in Inverclyde, delivered from our Greenock office.

The service focuses on preventing evictions and homelessness, while also addressing wider
housing issues such as disrepair, compensation, and the broader impacts of poverty.

In Inverclyde, our team has mirrored the approach taken in Glasgow, with a strong focus on
eviction prevention. The most common issues here also include homelessness, dampness
and disrepair, and mortgage repossession.

Our ongoing collaboration with the Inverclyde Council Homelessness Team ensures that
those at risk receive the advice and support they need to avoid homelessness.

CASE STUDY

MsT

Ms T was being evicted from her Scottish Secure Tenancy on the basis of the anti-
social behaviour of her adult son. Ms T asked her son to leave the property when she
was told she was being evicted. Despite this, her landlord was insistent that the case

proceed to a proof hearing.

We intended to defend the action on the basis that it would have been
unreasonable to evict Ms T. We argued that Ms T’s landlord had not followed their
own anti-social behaviour policy, and that there had been no anti-social behaviour

for several months due to Ms T’s son’s departure.

After we lodged authorities in support of Ms T’s position, her landlord

made a settlement offer which would convert Ms T’s tenancy into a
Short Scottish Secure Tenancy, allowing her to retain her home.
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The Frontline Fund Project

OVERVIEW

Thanks to continued support from the St Martin-in-the-Fields Frontline Fund,

we were able to expand our preventative and early intervention work aimed

at breaking the recurring cycles of disadvantage and homelessness for

individuals entering the prison system.

Our service focuses on ensuring that
those entering HMP Low Moss and
HMP Greenock are informed of their
housing rights and options, enabling
them to take proactive

their

steps
regarding tenancies.
Additionally,

advice to

we provide tailored
individuals due for
liberation, helping them avoid
homelessness and the associated

risks of reoffending.

This work is underpinned by formal
partnership agreements with both

prisons, and the inclusion of service

information in induction packs
ensures  widespread awareness
among new entrants. Our

collaboration with Link Centre staff
and other support services has been
particularly crucial, allowing us to
deliver a joined-up approach that
needs of

meets the complex

individuals at risk.
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Through

issues that often contribute to legal

addressing  underlying
problems, we increase the likelihood
that people leaving prison have
sustainable outcomes in which they
have secure, stable housing and a
real chance to rebuild their lives

upon release.

We are extremely proud of what this
project has achieved, and we are
grateful to St-Martins-in-the-Fields
Charity whose support has enabled
us to help people who have found
themselves in a vulnerable position
to retain or obtain a safe place to

live.

St
Martin

Charity

in
the
Fields 3
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The Frontline Fund Project

CASE STUDIES
MrD

Mr D contacted us whilst in prison. He was worried about his housing situation
because since entering prison, he had twice submitted written notice to his local
authority to terminate his tenancy, but these were never actioned. As a result, Mr D
was still the legal tenant, and over six months of rent arrears had accrued.
Additionally, Mr D intended to present to the local authority as homeless upon
release. With the persisting tenancy, this would not be possible.

We wrote to the local authority, requesting all records of

communication with Mr D. The local authority provided records proving

our client’s written notices had gone unactioned. The local authority

&i‘» amended this, and corrected Mr D’s outstanding rent balance.

On release, Mr D will now be able to apply to the local authority as
homeless and receive appropriate assistance.

Mr K was referred to us by Citizen’s Advice. He required urgent assistance with an
upcoming eviction hearing, having accrued rent arrears whilst in prison. Mr K

experienced mental health issues, and it was important he kept his home so he could

live close to family who could support him.

We lodged a Minute for Recall, and argued it would be unreasonable to evict Mr K,
given his circumstances. The case was continued, and Mr K avoided eviction.

Once Mr K was released, he informed us he was unable to start back

work due to mental ill health. We advised Mr K to request his rent

arrears be paid through deduction to his Universal Credit, and that he

alert DWP to the urgency of this due to the ongoing court action. We

also referred Mr K to the Wise Group for effective poverty advice. ‘,
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The Employment Law Project

OVERVIEW

Now in its third and final year, our Employment Law

Service, funded by the National Lottery Community

Fund, has continued to deliver meaningful and
measurable impact across Scotland.

With a national reach and a focus on ;
Over the course of the project, we

areas of high deprivation, youn
2 > yRRi advised 212 individuals, helping to

eople, low-paid workers, and ) .
st > protect and improve their rights at

individual t high isk i
e igher s ° work. The direct and measurable

discrimination, including those with _ . R
financial improvement for individuals

protected characteristics — the
we represented totals £1,235,102.16

service has provided vital support to

— a figure that significantly exceeds

those most in need.
the funding awarded to us.

THIS YEAR: This equates to a return of nearly
£7 for every £1 of grant

investment, demonstrating the

« We provided employment law

advice and support in 291 exceptional value and impact of
matters.
our work.
We improved individuals’
financial circumstances by These outcomes reflect the tangible
£339,641.19. ) : :
difference the service has made in
We provided 7 law students people’s lives, particularly in lower-
with volunteering experience, .
allowing them to get first-hand, value cases, which are often
practical experience. overlooked in private practice due to
For more, have a look at the limited financial viability, yet are
Employment Law Project’s Year hugely significant to the individuals
in Numbers’.
involved.
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The Employment Law Project

OVERVIEW

It is important to note that the true
financial impact is even greater, as
this figure does not include cases
where we provided second-tier
support to partners who then helped
their clients secure compensation,
nor does it include cases involving
reinstatement or re-engagement
following termination, or where
employment was retained due to our
intervention. In several instances, for
example, employers made
reasonable adjustments following
our legal advice, allowing clients to

continue working successfully.

This year, we supported clients
through 22 Tribunal hearings, and in
many cases were able to resolve
matters before the hearing stage,
sparing clients the stress of formal
proceedings. In one such case,
although the financial award was
modest, the employer corrected a
systemic issue, ensuring all staff
received the living wage — an

example of the wider strategic
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impact of our work. Beyond
financial outcomes, the service has
also delivered positive well-being
results, including retention of
employment, changes in role or
hours, and improved working

conditions.

The project has also invested in
capacity building and knowledge
sharing. A trainee solicitor has
worked alongside the project
solicitor, building internal expertise.
The project has been supported by
7 volunteers. We delivered 19
training sessions and collaborated
with 95 partner organisations —
strengthening our reach and impact.

We also released publications.

PUBLICATIONS:

e Our Employment Law Guide

« LSA Welcomes New Tipping
Legislation

e LSA Welcomes the Publication
of the Employment Rights Bill
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The Employment Law Project

CASE STUDIES

We acted for Ms N, who had been dismissed from one of her cleaning jobs without
notice. The employer had not followed a fair process.

Ms N had the right to bring both a wrongful dismissal and an unfair dismissal claim
but could not resolve the issue on her own as she struggled to understand the legal
process, and could not afford legal advice.

We provided the necessary legal advice and negotiated a fair
settlement with Ms N’s employer. Ms N was delighted with the
outcome, receiving just under £2,000.

é Additionally, Ms N’s former employer will have learned to

improve its practices for other employees.

Mr D had worked for a large employer for eight years. Following a diagnosis of
cancer, he was absent from work for treatment and recovery. Without following any
process, his employer terminated his contract during a conversation. This
conversation was not witnessed, and the employer denied having dismissed Mr D.
This was problematic, because claims of unfair dismissal and disability discrimination
rely on the act of dismissal. Mr D struggled with the legal process and needed our
help to pursue a claim.

We obtained evidence from two different sources that supported Mr
D’s claim, and we helped him secure a five-figure settlement.

Mr D was pleased with the result, as it allowed him to focus on
his well-being and recovery before taking up new employment.
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Criminal Injuries Project

OVERVIEW

LSA specialises in complex and contested criminal injuries compensation

cases. The service includes advice and assistance with applications,
reviews, and representation at appeal. Work is undertaken across all
departments. To better manage resources, the focus this year has been
on advising existing clients where a criminal injuries compensation claim
has been identified as an ancillary issue.

We continued our work supporting individuals in navigating the Criminal
Injuries Compensation Authority (CICA) scheme, assisting 14 people with their
claims during the reporting period. This work remains essential, particularly as
many applicants are unaware of the full scope of claims available, including
those for mental injury, and past and future loss of earnings. These cases
require not only subject matter expertise but also an empathetic and sensitive
approach in managing the case to minimise the risk of re-traumatising the

individual.

Our team’s expert legal knowledge plays a critical role in ensuring that
appropriate evidence is submitted—especially in cases involving disabling

mental injury—and that all eligible heads of claim are considered.

As a result, we secured compensation awards ranging from £1,000 to

£150,000, with a total of £373,504 awarded across all processed claims.

These outcomes reflect the importance of specialist
legal support in ensuring victims of crime receive the
full compensation they are entitled to, helping them
move forward with greater financial and emotional
stability.
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Criminal Injuries Project

CASE STUDIES

Ms W contacted us in 2021 for assistance in submitting a CICA application relating to a
sexual assault she was victim of several years earlier. Although CICA applications
generally should be made within two years of the crime committed, we successfully
argued that the time limit in Ms W’s case should be waived due to the traumatic nature
of the crime.

We gathered evidence in support of the application through submitting

a Subject Access Request to Police Scotland and contacting both health

professionals Ms W had engaged with, in Scotland and abroad, following

the offence. We obtained legal aid to pay for a translation of one of the
reports, which was not in English.

In 2025, Ms W was awarded £11,000 by CICA. Ms W was grateful
for our assistance throughout the process of making her claim.

We met with Ms O and her children in 2022, to assist with CICA applications relating to
ten years of abuse. Ms O was receiving support from Rape Crisis and Women and
Children First. The family were all experiencing mental health issues due to the abuse.

We obtained evidence from Police Scotland via Subject Access Requests and contacted
the family’s doctors for medical records. As one child had a brain injury from a previous
incident, his doctor could not confirm capacity. We provided CICA with copy of the
child’s Power of Attorney, authorising Ms O to act on his behalf.

Of the claims processed so far, an award of £22,000 has been made to each applicant.

In addition to supporting Ms O with her CICA application, we '
provided specialist advice on establishing a trust — ensuring the [ y 3
compensation would not affect her welfare benefits and could be

safeguarded for long-term use.
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Mental Health Department

OVERVIEW

The Mental Health Department continues to lead on providing

specialist legal advice, assistance, and representation to individuals

experiencing mental ill-health and capacity issues.

The department’s work is grounded
in @ commitment to preventing harm
and abuse, challenging inequality,
and improving access to justice and
essential services. With a strong and
growing reputation, the team has
developed significant expertise in
handling complex legal matters,
particularly in relation to
Guardianship applications, Financial
Guardianship Court reports, and
health

representation.

mental detention

Referrals are received from a wide

geographical area, including
Glasgow, Edinburgh, and
Dunbartonshire, and increasingly

from advocacy services, reflecting
the department’s trusted role in this

specialist field.

Beyond casework, the department
has played an active role in public

and awareness-raising. Team
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members have been invited to speak
at a range of events, including
secondary schools, advocacy
projects, and sessions with social
workers and foster parents, as well
as with the Ayrshire Independent
Living Network. These engagements
highlight the

importance of Guardianship orders

have helped to

and the legal protections available to
adults with incapacity. Through this
work, the Mental Health Department
continues to make a meaningful
contribution to safeguarding rights,
supporting vulnerable individuals,
and promoting equality and inclusion

across communities.

The Mental

continues to provide vital legal

Health Department

advice and representation to adults
with incapacity, ensuring their rights
are protected and their voices heard

in legal processes.
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Mental Health Department

OVERVIEW

Over the reporting period,
the team handled 300 new
cases, in addition to
managing ongoing matters

from previousyears.

A  significant part of the
department’s work involved 108
Financial Guardianship applications,
helping to safeguard individuals from
financial abuse and ensuring
appropriate management of their
affairs, and executing 26 Powers of
Attorneys.

The team also provided
representation in 81 Mental Health
Tribunal

hearings, advocating for

individuals subject to detention
under mental health legislation, and
appeared in 88 court hearings for
Adults with Incapacity covering a
related to

range of matters

incapacity.
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This work reflects the department’s
commitment to upholding the rights
and dignity of some of the most
vulnerable individuals in  our
communities, while continuing to
build specialist expertise in this

complex and sensitive area of law.

We continued to support Power of
Attorney (POA) cases to conclusion
that were initiated during the
previous vyear, under the Legal
Support Test-for-Change service. This
work forms part of an important
opportunity to test different models
of legal delivery and early

intervention, ensuring individuals

receive timely legal advice and
support before reaching crisis point.
The continuation of this service has
allowed us to build on the success of
the pilot and maintain momentum in
delivering proactive legal solutions
for vulnerable individuals. To read

more _about the Power of Attorney

Legal __ Support ___ Test-for-Change

service, click here.
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Mental Health Department

CASE STUDIES

Mr Q instructed us to assist in the preparation of a Power of Attorney, which would
enable his granddaughter to support him with his financial matters, and make
decisions regarding his personal welfare should he lose his capacity in the future.

At the time, Mr Q was residing in a care home following difficulties living
independently, and a recent spell in the hospital. His physical health was such that he
could no longer attend the bank, or deal with matters on the telephone.

We assisted in preparing the Power of Attorney and
expedited the process to ensure that Mr Q’s
granddaughter could begin supporting him with his
financial affairs as soon as possible.

Mr and Mrs R approached us for assistance in obtaining a Guardianship of their son.
Their son has autism, which affects his ability to make decisions. As he was
approaching his sixteenth birthday, Mr and Mrs R required legal authority in the form
of a Guardianship to continue making important decisions about his care and support.

Because Mr R was self-employed, the family were not eligible for advice and
assistance through legal aid but were not in a position to pay for the legal work with
their own money. Recognising the urgency of the case, we provided pro bono legal
support while seeking Civil Legal Aid, ensuring the family received uninterrupted

legal assistance.

We applied for Guardianship on Mr and Mrs R’s behalf, and the
application was granted by the Sheriff as sought. The family were
very grateful for our support.
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Mental Health Department

CASE STUDIES

We were appointed as replacement Financial Guardian for Ms V, following the
retirement of her previous Guardian. Ms V has autism and lacks the capacity to
manage her own finances.

As her Financial Guardian, we will ensure Ms V’s rent is paid, provide her with funds
for personal items and days out, and monitor her income to help prevent her from
accruing any debt. We will also be making sure Ms V is not taken advantage of
financially, whether by her partner or others.

In addition to our role as Financial Guardian, we have taken on an
ongoing appeal in respect of Ms V’s benefit entitlement. We are
seeking to secure higher benefit payments for Ms V as her current
entitlement is based on partial and incorrect information.

Mr Y had been detained in a state hospital under conditions of maximum security for
several years. As he no longer met the criteria, we lodged an appeal against his
continued detention in conditions of excessive security. The appeal was successful, and
an order was issued by the Mental Health Tribunal requiring Mr Y be transferred to
conditions of lesser security within three months. This order was not complied with.

We lodged a second appeal, leading to a second order for Mr Y’s transfer to

conditions of lesser security within three months. When his second order was also
disregarded, we raised judicial review proceedings on Mr Y’s

behalf. Following the initiation of proceedings, Mr Y was
transferred to conditions of lesser security.

The matter was dismissed, and was Mr Y awarded £500 in
compensation.
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Disability and Social Justice Project

OVERVIEW

The Disability and Social Justice Project continues to make strong
progress in its mission to improve the rights and access to justice for

disabled people.

Over the reporting period, we advised 229 individuals, addressing a wide range
of legal issues including disability discrimination, housing and accessibility,
education, and access to services and care. These cases often require time to
investigate and progress, and we were pleased to reach settlements for two

clients, securing financial compensation totalling £19,400.

We have continued to build meaningful relationships

with Disabled Persons Organisations, which remain
. central to the project’s success. Our monthly legal

advice clinic with the Scottish Commission for Learning
Disabilities (SCLD) has become a valued resource for

SCLD their members and has led to further opportunities for

collaboration. Through this partnership, we were

invited to join the Scottish Government’s Gender-
Based Violence and Learning Disabilities Steering Group, contributing to efforts

to improve access to justice for women and girls with learning disabilities.

The project has also supported strategic legal interventions, including judicial
review proceedings on grounds of disability discrimination in access to services
and care. We continue to receive complex enquiries relating to higher
education, housing allocation, and care packages, and our legal work is

complemented by a growing network of partnerships.
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Disability and Social Justice Project

OVERVIEW

Engagement with partner organisations has opened

up new opportunities to raise awareness of legal I_ i _I

rights and influence policy developments,

particularly around guardianship and education. i e i
We were also pleased to continue our collaboration | I
with the Scottish Ethnic Minority Deaf Charity i

(SEMDC), supporting their efforts to improve

accessibility for their members. Our joint letter to the Driving and Vehicle
Standards Agency (DVSA) highlighted the lack of provision for deaf relay
interpreters and the barriers faced by minority ethnic deaf communities. In
response, DVSA committed to improving website accessibility, reviewing
interpreter reimbursement processes, and invited SEMDC to join a stakeholder

group focused on accessibility improvements.

In addition to casework and strategic engagement, the project has focused on
public legal education. We published a guide to disability discrimination
complaints, including a template letter to help individuals take early steps
before legal action. This resource was shared widely on social media and

received positive feedback for its clarity and accessibility.

Through a combination of legal representation, strategic litigation, community
engagement, and collaborative partnerships, the Disability and Social Justice
Project continues to play a vital role in challenging inequality, empowering

individuals, and promoting systemic change.
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Disability and Social Justice Project

CASE STUDIES

Mx B pursued a disability discrimination claim after being asked to leave a shop for
not wearing a face mask, despite having a valid exemption.

F We provided legal representation, and following successful litigation,

Mx B received compensation — recognition of their rights and

[
“ '. validation of their experience

Ms H was referred to us by the Scottish Commission for People with Learning
Disabilities. She had purchased a property with hidden problems after feeling pressured
to move quickly due to abuse at home. She had also paid a now-dissolved company for

poor-quality joinery work, which was left unfinished and unsafe.

We supported Ms H in raising a complaint with the estate agent, and
referred Ms H to Trading Standards for further investigation of the

joinery firm.

Mr C, an amputee with a long history of suicidal ideation, experienced severe distress
attending DWP assessments. He had reported alleged mistreatment to various public
bodies, and wrote to Ministers, but faced potential prosecution under the
Communications Act — ultimately dropped.

We advised on disability discrimination under the Equality Act 2010,
time-barred personal injury, and possible defamation. Mr C felt his
concerns were finally acknowledged and valued the information we
provided on peer and mental health support services.
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MS Helpline

OVERVIEW

We are pleased to continue our partnership with the MS Society,

delivering a dedicated legal helpline for people living with MS in

Scotland.

Operating twice a week, the helpline
received 56 enquiries this year and
provided nearly 90 acts of legal
assistance. It offers individuals
access to specialist advice on a range
of  issues housing,

disability

including
employment,

discrimination, power of attorney,
Where

appropriate, we also provide onward

and community care.

referrals to ensure individuals

receive the most suitable support.

While the helpline covers a diverse

range of legal matters, we have

observed a notable trend in
employment-related queries,
particularly  around reasonable

adjustments in the workplace. This
reflects the ongoing challenges faced
by people with MS in maintaining fair

and accessible employment.
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In addition to delivering advice, we
have engaged with the MS Society
Scotland team through their internal
meetings to raise awareness of the
legal support available and to

strengthen  collaboration across
services. This has helped ensure that
individuals seeking advice are
directed to the right support at the
right time.

This  partnership  continues to
demonstrate the value of targeted
legal services in improving access to
justice and empowering people with
health

understand and assert their rights.

long-term conditions to

Scotland

MS
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MS Helpline

CASE STUDIES

Mr G contacted the MS helpline to obtain advice about his employment rights. Due to
his MS diagnosis, he felt he was unable to return to work.

We advised Mr G of his right to request reasonable adjustments or redeployment. We
further advised that he may request an ill-health retirement if he did not think his
health would allow him to continue working, and that he is entitled to certain rights if
he retired.

Mr G confirmed that he would seek medical advice and arrange a
meeting with his employer. We advised that, at the meeting, he could
be accompanied by a colleague or his trade union.

Mr G was grateful for the assistance and confirmed he would
contact us again for further advice if necessary.

Ms P contacted the MS helpline for advice regarding her right to make a will. Ms P
advised that following her MS diagnosis, her family have been attempting to persuade
her to draft a will.

We advised Ms P that it was entirely her decision whether or not to draft a will and
further, it was entirely her decision as to what is included in the will. We confirmed
that Ms P’s family could not force her to sign anything, and no solicitor should draft a
will on her behalf without the instructions coming directly from her.

We directed Ms P to various organisations who may be able to
assist in drafting a will. Ms P was extremely grateful for our
assistance and relieved to learn of the legal position.
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Strong communities are built on a clear understanding of rights and the ability to
act on them. Yet, access to legal advice remains uneven across Scotland. In
response, we’ve continued to expand our reach and deepen partnerships to share
insights, pool expertise, and collectively strengthen the communities we support.

Thanks to funding across our employment, disability, and social justice
projects, in the reporting period, we supported clients in 27 of Scotland’s

32 local authority areas.

We are proud to continue our partnership with Shelter and the Scottish

Refugee Council through the Fairway Scotland programme, which

provides second-tier housing law advice to people with no recourse to
public funds. Monthly clinics have now been established, and we are working with Shelter

to develop a strategic approach to protecting the housing rights of asylum seekers.
Recognising the increasing risk of homelessness among asylum-seeking communities, we

delivered training to the Scottish Refugee Council’s destitution team.

Our strategic engagement through GAIN (Glasgow Advice and Information Network) and
SALC (Scottish Association of Law Centres) continues to be a cornerstone of our work. As
the secretariat for both networks, we play a key coordination role in facilitating monthly

meetings that bring together stakeholders to address systemic issues.

o, 0
This year, attendees at SALC meetings have included the Law w ®
Society of Scotland Policy Team, the Scottish Government Access to y ,

Justice Directorate, the Scottish Legal Aid Board and Law Centres ® M
[ D

Network — the umbrella body of law centres in England and Wales.

SALC has submitted briefings to the Scottish Government and SLAB calling for an urgent
review of Advice and Assistance financial eligibility limits, and we attended on behalf of

SALC to give evidence to the Scottish Parliament on legal aid and grant funding reform.

We have supported GAIN members in engaging closely with Glasgow City Council’s
Financial Inclusion team to consider the redesign of the city’s financial inclusion strategy.
This collaborative effort reflects a “no wrong door” approach—ensuring that legal advice
and support are embedded within wider systems of assistance, and that individuals can

access the holistic help they need, regardless of where they first seek support.
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Seminar Department

LSA has continued to lead as a key
provider of affordable legal education in
Scotland, supporting the sector through
high-quality training that enhances
knowledge, skills, and access to justice.
Over the past year, we delivered 51
events to a total of 1,331 delegates,
maintaining strong engagement across the
legal and wider advice sectors. Our ability
to attract knowledgeable and experienced
speakers has been instrumental in the
success of our training programme, and
we gratefully acknowledge and thank
them for their invaluable contributions.
Their expertise enriches our events and
ensures that the content remains
relevant, practical, and impactful for all

participants.

While we were pleased to resume in-
person events, we also retained a strong
programme of online webinars in
response to delegate feedback. The
flexibility of the online format enabled us
to reach participants from across Scotland
and attract expert speakers from across
the UK, reducing travel-related barriers

and broadening access to learning.
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LSA has continued to lead as a key provider of affordable legal
education in Scotland, supporting the sector through high-quality

training that enhances knowledge, skills, and access to justice.

Highlights from the last year

include the following events:

e John Kerrigan, with 47 years of legal

practice, delivered a trio of
insightful webinars, attended by
over 180 delegates in total: Power
of Attorney, Trusts and Succession
(Scotland) Act 2024, and Adults
with Incapacity Law (AWI) Recent
Developments: Where Next?

A webinar on the The Human Rights
Bill for Scotland delivered in
collaboration with Amnesty
International attracted 44
delegates.

Alan Mclntosh presented
‘Bankruptcy, Diligence, and Other
Debt Law Updates’ to 44 delegates.

We were grateful to Lockton’s
continued support in sponsoring a

free Risk Management webinar,
which attracted 100 bookings and
was fully booked within a day of

advertising.
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Seminar Department

Our webinars ranged from short, focused sessions to larger conferences featuring
expert panels. Recordings were made available to accommodate the demanding

schedules of legal professionals, particularly those affected by court commitments.

Recognising the high-pressure environments in which many 2
professionals operate—particularly those supporting people in @

. — . . N
crisis and vulnerable individuals—we delivered a series of /\ | /\

wellbeing-focused sessions. These sessions addressed the \’/ N
ongoing impact of the pandemic, which continues to cast a long _(;;—-\ W’
shadow over the sector, as well as the added strain of current (
cost-of-living challenges. By prioritising the mental

health and resilience of those working on the frontlines of access to justice, we aim to
support a more sustainable and compassionate response to the complex needs of the

communities they serve.

We were proud to host a diverse range of expert speakers, including academics, members
of the Judiciary and Bar, practising solicitors, and medical professionals. Our weekly
conference publicity reaches over 14,000 contacts via email and social media, ensuring

wide visibility and engagement.

Internally, we remain committed to staff development. All staff and volunteers have full
access to our legal education programme, and the cross-departmental input continues to
shape content by identifying emerging legal issues. Over the past year, 19 staff members

participated in 54 training sessions.

Testimonials:
« “John gave excellent answers to my questions. Useful, backed by experience
and knowledge.”
“All speakers came across as caring and open to dialogue.”

“Very helpful discussion and comments on the Mental Health Moratorium.”

“Always something to learn from Mr Kerrigan's seminars.”
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Digital content

LSA has continued to produce timely, accessible content that reflects both frontline
legal experience and key developments in law and policy. Alongside our events
programme, we have maintained a strong focus on written publications and digital
content, using our website and social media channels to inform practitioners,

stakeholders, and the wider public.

Over the past year, we published a wide range of blogs, legal updates, and advocacy pieces.
These included responses to significant consultations and legislative developments — such

as the proposed reintroduction of Employment Tribunal fees, and welcomed progressive

changes, including_the Employment Rights Bill and new tipping_legislation. Our blog section

is regularly updated with contributions from staff and volunteers, helping to raise

awareness of emerging legal and social justice issues.

Our publications also amplified advocacy and awareness on critical issues. Highlights

included a_staff perspective on why #legalAidMatters, our submission to the Scottish

Covid-19 Inquiry, and engagement with the Children’s Commissioner on the incorporation
of the UNCRC.

LSA staff on why #LegalAidMatters:

Among the range of publications produced this year, two stand out for their particular
impact in advancing legal awareness and individual empowerment. The Disability and Social

Justice Project (DSJ) published a practical guide designed to empower individuals

experiencing_disability discrimination, offering _clear steps that can be taken prior to legal

action. This included a template letter to support people in raising a formal complaint — an

important tool for those seeking to assert their rights with confidence and clarity.

Reflecting on the success of the guide published by the DSJ project, we also published a

comprehensive employment rights guide on our website to assist individuals facing

challenges in the workplace.
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Legal Services Agency is proud to offer traineeships to future social justice lawyers. We
are committed to helping solicitors build their career in this sector and facilitate their

development to help address unmet legal need.

Fiona Rennie

Since starting my traineeship in November 2024 | have been working in the Housing
and General Court department. The first part of my traineeship involved training,
shadowing client appointments and observing advocacy in the Sheriff court.

| have found it very helpful to have access to LSA’s training resources which cover a
wide range of topics. I've enjoyed learning not just about aspects of housing law but
also about client care and legal aid.

Since | started taking on clients, | have been working on a variety of issues including
evictions from social and private tenancies and homelessness. There are a lot of

competing deadlines which can be stressful, but the team is very supportive and | am
learning tools to help improve my time management.

| feel that | have learnt a great deal since starting in November and
am feeling more confident taking instructions from clients and
drafting documents under the guidance of my supervising solicitor.
| look forward to building on this in the next part of my traineeship.

Rebecca Stafford

Completing my traineeship at the Legal Services Agency has been a very rewarding
experience. | have had the opportunity to work with a diverse range of clients, facing a
variety of challenging legal issues. Working in such a client focused role has increased
my understanding of social justice and the impact legal advice and support can make to
the lives of individuals.

The working environment at LSA is incredibly supportive and
collaborative, it’s hugely satisfying being part of a team dedicated
to improving access to justice for those who need it most, and | am
delighted to be continuing my legal career with LSA.
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Karolina Dziedzic

My traineeship has been, so far, such a rewarding journey, filled with
substantial learning and personal growth! | have worked with fantastic
mentors and have significantly enhanced my legal knowledge across a
diverse range of cases. Each day has been both inspiring and enriching.

Michael Sweeney

| have enjoyed my traineeship at LSA. It has given me the
opportunity to gain experience in a range of areas such as mental
health, housing and employment. | look forward to using the skills
and experience | have gained at LSA in the future.

Taranveer Kaur

My traineeship has been a highly rewarding, giving me the chance to
develop valuable skills and deepen my understanding of and practice in
key areas such as mental health, housing, and employment. | am eager

to carry these experiences forward into my future career in law.

| have thoroughly enjoyed completing my traineeship at Legal
Services Agency. | was delighted to be offered the role of
solicitor with LSA and look forward to the next stage of my legal

career.

Back to Contents | 38

Legal Services Agency | Annual Report 2024-2025



Volunteering at LSA

Legal Services Agency is pleased to provide development
opportunities to volunteers, allowing them to enhance

their skills whilst contributing to the social justice sector.

| began volunteering with Legal Services Agency at the start of the year as part of my
university placement, and it has been an incredibly rewarding experience. | have
thoroughly enjoyed my time at LSA and meeting so many kind and supportive people.

| worked mainly with the Housing and General Court Department, where every
Wednesday | assisted solicitors and shadowed them at the emergency helpdesk at
Glasgow Sheriff Court. This was a completely new experience for me. Seeing the real
impact solicitors had on people facing urgent and difficult circumstances was
inspiring. Their compassion and dedication to supporting the most vulnerable left a

lasting impression on me.

| also contributed to the Homelessness Justice Legal Collaboration Project,
conducting research on homelessness issues and the local connection requirement. |
attended an online meeting with solicitors from various organisations and supported
other departments with research and administrative tasks. I'm grateful for everything
I’ve learned and proud to have played a part in LSA’s important work.

Emily Blair

My experience volunteering at LSA has been extremely rewarding. Working within
the seminar department has allowed me to gain valuable insight across many
different relevant legal topics. Gaining hands on experience in a unique and essential
part of the legal sector has helped me become more well rounded in my knowledge
through these valuable training sessions. Third sector work is so important and for so
many is the livelihood to have access to legal rights across Scotland.

Having been able to assist in providing an opportunity for other professionals to gain
knowledge is an experience that | am really grateful for. | will continue to use the
skills | gained at LSA in my professional career going forward.
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LSA has continued to work collaboratively with partners,
stakeholders, and government to raise awareness of issues
adversely impacting communities and to highlight emerging

trends from our frontline experience.

We remain active members of the Scottish Government’s Homeless Prevention Strategy
Group (HPSG).

Our active participation in the Everyone Home Collective has enabled us to contribute to
joint advocacy efforts, including signing a briefing coordinated by Crisis ahead of the
Housing Bill Stage One debate and offering insight into proposed Stage Two amendments.
We also signed an open letter led by Homeless Link, calling on the UK Government to

address migrant homelessness, demonstrating the power of collective action.

We contributed to Consumer Scotland’s research on redress in the private rented sector
and were consulted by Sussex University for research on legal aid and access to justice. We
also joined over 40 voluntary sector organisations in signing a letter to the UK Government,
co-signed by the First Minister and COSLA, highlighting the impact of increased Employer

National Insurance contributions on public and voluntary services.

We are developing new partnerships with academic institutions:
e We are collaborating with Strathclyde University’s Professional Practice Network on a
Master's-level research project focused on housing law.
e In collaboration with the University of Glasgow’s GO Justice Centre, we are exploring
opportunities for students to receive training in homelessness and legal aid, followed

by placements in law centres.

Our team was invited to contribute at several influential forums, including:
e The St Martin’s Charity Annual Frontline Network Conference, where we presented on
access to legal advice. -
e The Scottish Covid-19 Inquiry - I .
Roundtable, focusing on , : |
homelessness and justice. , \

e The University of Glasgow’s “Law as

a Service” event, sharing reflections

The University of Glasgow’s
“Law as Service” event

on pro bono legal work.
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Consultation Responses

Throughout the year, LSA actively contributed to a
range of consultations and parliamentary processes,

bringing a frontline and rights-based perspective to

issues affecting access to justice.

We submitted both a joint response with SALC and an individual LSA response to the
Social Justice and Social Security Committee’s consultation on third-sector funding
principles. In doing so, we emphasised the need for sustainable funding models that
recognise the essential role of legal advice services in preventing crisis and promoting
social justice. We welcomed the Committee’s focus on funding and raised concerns
about the instability of current arrangements—particularly the direct impact on
individuals at risk of homelessness, at a time when several local authorities have

declared housing emergencies.

We submitted a joint response with the Scottish Association of Law Centres (SALC) to
the Scottish Government’s consultation on civil court fees, followed by oral evidence
to the Equalities, Human Rights and Civil Justice (EHRCJ) Committee. Representing
SALC, we advocated for the removal of fees in discrimination and human rights cases,
highlighted the disproportionate impact on disabled people, and addressed the
compounded barriers created by intersectionality. We also called for a full Equality

Impact Assessment to be undertaken.

Further formal submissions included:

« A response to the Scottish Government’s Equality and Human Rights

Mainstreaming Strategy, informed by our Disability and Social Justice Project.

e« A submission to the Scottish Parliament’s consultation on _financial

considerations when leaving an abusive relationship, drawing on our experience

supporting women facing_ eviction due to financial abuse.

Legal Services Agency | Annual Report 2024-2025 Back to Contents | 41


https://lsa.org.uk/lsa-consultation-response-to-scottish-governments-equality-and-human-rights-mainstreaming-strategy/
https://lsa.org.uk/lsa-consultation-response-to-scottish-governments-equality-and-human-rights-mainstreaming-strategy/
https://lsa.org.uk/lsa-response-to-scottish-parliaments-call-for-views-on-financial-considerations-when-leaving-an-abusive-relationship/
https://lsa.org.uk/lsa-response-to-scottish-parliaments-call-for-views-on-financial-considerations-when-leaving-an-abusive-relationship/
https://lsa.org.uk/lsa-response-to-scottish-parliaments-call-for-views-on-financial-considerations-when-leaving-an-abusive-relationship/

Client Feedback

Thanks very much for your

advice and help, truly This is truly fantastic news and a

appreciate it. huge weight lifted off mine and

my partners shoulders. | cannot
thank you enough for your

support and encouragement. |

feel like | can finally breathe now.

Your support and advice and
patience made it possible for me to
be strong enough to work towards a

good outcome.

From start to finish, Rebecca and Luisa
were very professional and helpful and
kept me updated all the way through the

case. | can't thank them enough for all | can't thank you enough for

they have done for me and my family and what you have all done for

would not hesitate to recommend your me and the way we were

service to anyone. Wonderful experience el sftier. a6 S

dealing with Legal Services Agency. much.

Legal Services Agency | Annual Report 2024-2025 Back to Contents | 42



Client Feedback

You have been
absolutely
brilliant! You
have explained it
clearly and | now
know what to
o[o}

Your professionalism
during the process has

been exemplary.

| found the service provided by

Stuart to be exceptional and |

As always the service provided waalle] en Fevie e 251 (6

by staff and in particular our reach the sought-after outcome

solicitor Rachel Walker was without his guidance.

excellent.

Just wanted to pass on my thanks to your staff at Glasgow Sheriff
Court. | was appearing unrepresented, however, asked for some
advice from your staff who were helpful and empathetic and provided
some words of encouragement [...] they advised | could ask the Sheriff
to exercise his discretion [...] he ultimately awarded in my favour,

dismissal with no expenses [...] A great result.
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Our Funders

We would like to specially thank our funders for their
essential support, which allows us to remain available to
our clients and provide the best possible service.

AB Charitable Trust

Airdrie Citizens Advice Bureau

Clark Foundation

Glasgow City Council - Glasgow Communities Fund
Hamilton Citizens Advice Bureau

Housing Options Scotland

Inverclyde Council - Housing Rights Grant

MS Society

National Lottery Community Fund

Paisley Citizens Advice Bureau

Scottish Refugee Council

St Martin-in-the-Fields Charity Frontline Fund
The Robertson Trust

The Scottish Government
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The accomplishments highlighted in this report would not have been possible
without the dedicated work of our staff and board members:

Aaliya Seyal

Aileen Miller
Alastair Houston
Amy McGilp
Angela Hudson
Ann Marie McKay
Anthony Huddleston
Barrie Levine
Caroline Love
Carrie-Anne Clifford
Christine Maclnnes
Cinzia Biondi

David Alexander
Denise Borrer
Douglas Jack
Evelyn Boyd

Fiona Anderson
Fiona Rennie

Grant Carson
Gwyneth King
Jacqueline O’Donnell
Julie Robertson
Karolina Dziedzic
Kathleen Bolt
Luisa Fidelo

Mark McCready
Mark Stringer
Megan Smyth
Michael Sweeney
Nina Smith

Noreen Hutchinson
Peter Beckett
Philip Grady
Rachel Scott
Rachel Walker
Rebecca Stafford
Siobhan O’Donnell
Stuart McWilliams
Stuart Swan

Susan Bell
Taranveer Kaur
Tracey Donnelly
Wanda Greig
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CEO

Solicitor/Partner
Solicitor/Partner
Communications Officer
Legal Secretary

Legal Secretary
Financial Guardianship Assistant
Convener
Communications Officer
Senior Solicitor
Finance Manager
Board Director
Administrative Officer
Solicitor

Board Director

Board Director

Trainee Solicitor
Trainee Solicitor

Board Director
Solicitor

Accredited Paralegal
Deputy Office Manager
Trainee Solicitor

Board Director
Solicitor

Finance Assistant
Administrative Officer
Administrative Officer
Trainee Solicitor
Financial Guardianship Assistant
Solicitor

Treasurer

Finance Assistant
Solicitor
Solicitor/Partner
Trainee Solicitor

Legal Secretary

Board Director
Solicitor

Seminar Manager
Trainee Solicitor
Benefits Administrator
Cleaner
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Looking Ahead

LSA remains committed to addressing unmet legal need and we look forward to
continuing this vital work in the year ahead.

Following the successful launch of our new Strategic Plan in April 2025, and the
celebration of 35 years of LSA’s work, we now turn our focus to delivering our new
strategic objectives:

1.To combat inequality

2.To advocate for equalities and human rights
3.To empower through knowledge

4.To influence policy and practice

5.To foster a thriving and inclusive workplace.

These milestones reflect our enduring commitment to challenging inequality, defending
legal rights, and driving systemic change. Our transition to a Single-Tier SCIO -
alongside a new, complementary engagement strategy — will enhance our operational
efficiency and ensure LSA remains community-led in the delivery of our strategic
objectives.

This report highlights the significant progress LSA has made in the past year in our
mission to reduce the impact of poverty, disadvantage, and inequality. Through high-
qguality advice, representation, and education, we continue to empower individuals and
communities to secure lasting change. Our work on the frontline informs our policy
advocacy and enables us to influence the law through strategic litigation.

We extend our gratitude to our staff team for their tireless efforts, and to our
volunteers and Board Directors who generously give their time in support of LSA’s
work. We express our heartfelt gratitude to our partners and funders, whose continued
collaboration and support make it possible for us to deliver invaluable services and
advance access to justice addressing inequality.

In the year ahead, we remain committed to building on the achievements highlighted
in this report and improving access to justice for all.
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