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Doing the Right Thing,
the Right Way




LEGAL SERVICES AGENCY LTD.
JOB DESCRIPTION:  
PARTNER, BROWN & CO. LEGAL LLP 
About LSA:

Legal Service Agency Ltd. (LSA) is one of Scotland’s largest Law Centres, established in 1989. It is a charity and a company limited by guarantee. It employs a solicitors’ firm Brown & Co Legal LLP (name currently under review) to undertake its legal work. The LLP is accountable to the Board of LSA for the provision of that service.  
In general, LSA’s objectives are to tackle the unmet legal needs of those in disadvantage.  This is done by undertaking high quality case work, including advice and representation, public legal education, research and legal publications.
The Housing and General Court Department undertakes work in areas of housing and homelessness prevention, defended landlord and tenant eviction (public and private sectors), defended mortgage repossession, welfare benefits and social security, community care, criminal injuries compensation disability discrimination and employment law. 
The Mental Health Legal Service provides service to those with mental ill health, their relatives and carers on all aspects of civil law.  The work includes detentions, Financial and Welfare Guardianships, Powers of Attorney, community care, medical consent issues, family, housing, Criminal Injuries Compensation, reparation claims and a number of social welfare and public law issues.
LSA’s has offices in Glasgow and Greenock and provides outreach surgeries in Edinburgh and other areas providing services to individuals and organisations throughout Scotland. 
Why join LSA: 

You have an opportunity to join LSA’s dynamic team at a senior level. LSA is committed to leaving no legal stone unturned and empowering people experiencing disadvantage to access their rights. The values driving our services are those of inclusiveness, working with accountability and integrity, and being innovative and ambitious in our developments. We are invested in developing our team’s expertise and proud of embedding a culture of problem solving, working in collaboration both internally and externally with our stakeholders. 
LSA celebrates diversity and promotes equality in our workplace and service delivery.  Our decisions on recruitment are based on the skills and experience of candidates, matched with business needs and irrespective of age, disability, gender, gender identity or gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief or sexual orientation.

We offer generous annual leave and public holiday entitlements; pension contribution and salary sacrifice schemes and are happy to discuss flexible working. We are currently trialling hybrid working with a view of potential implementation of this as part of our future working pattern. 
About the role:
We are looking for an experienced civil practitioner to join the incorporated Partnership currently operating as Brown & Co. Legal LLP; to share responsibilities and duties with the other Partners; to play a key role in contributing to the leadership and management of the LLP and Legal Services Agency; to maintain and support the relationship between the LLP and Legal Services Agency and to represent the LLP and Legal Services Agency externally as required. The post-holder will have an even split of their time in managing their own caseload and undertaking management responsibilities respectively unless agreed otherwise. 
The post-holder’s employer will be Legal Services Agency Ltd., a law centre, a company limited by guarantee and a Scottish Charity.   
Role responsibilities: 
The shared responsibilities and duties of the Partners in the LLP will include – 

1. Facilitating delivery of LSA’s strategic priorities, contributing and working with and alongside the CEO in designing and delivering services addressing legal needs for people facing multiple barriers and disadvantage. 
2. Ensuring the effective delivery of legal services for people who are vulnerable and disadvantaged, developing a strong partnership approach for referrals as required. 
3. To provide training, mentoring and supervision in a constructive manner ensuring that all staff in the firm carry out their responsibilities and meet performance, funding and income targets.

4. Ensure that all work of staff including advice, casework and representation, training and publications is properly conducted and managed to appropriate quality standards ensuring your own knowledge is kept up to date. 

5. Ensuring compliance with all rules and regulations relating to the operation of a legal practice, including those of the Law Society of Scotland and the Scottish Legal Aid Board and assist with any external audit process from relevant authorities as required. Each partner will be responsible for taking a lead in agreed areas of compliance such as Training Manager, Quality Assurance, Complaints and Cashroom responsibilities. 
6. To provide legal advice and representation and including assessment of legal aid and related procedures and undertake a broad range of legal work, including preparation for and appearance in all relevant courts and tribunals. 
7. Providing reports on progress of service delivery for the Board of Directors and funders as required.
8. Facilitating the input of staff into the delivery of ongoing programmes of training, research and publications, and assisting the CEO in ensuring their effective delivery in accordance with LSA’s strategic priorities. 
9. Dealing with any complaints about the service in accordance with the complaints policy and all professional practice requirements.

10. To work with other staff, whether qualified or not, in a team context and take responsibility for implementing policies and procedures of the organisation.

11. Contributing to the LLP Partner meetings and LSA Senior Management Team.

12. To maintaining the relationship between the LLP and Legal Services Agency Board of Directors including participation and attendance at LSA Board and Committee meetings on a rotational basis as agreed between Partners. 

It is expected that the Partner will normally work in LSA’s Glasgow office at Fleming House, 134 Renfrew Street, Glasgow but may be required to work elsewhere as circumstances require.
About you: 
You will be a highly motivated and resilient individual who welcomes challenges.  You will be able to demonstrate your ability to lead, motivate and manage staff in an inclusive, empowering and supportive manner. You will be an effective communicator and be able to demonstrate planning and implementation skills.  
You will have at least three years’ post qualifying experience of handling your own caseload and be accustomed to dealing with a diverse range of clients. You should have a strong track record in civil litigation, experience of legal aid with excellent fee consciousness and an eagerness to tackling the unmet legal needs of those in disadvantage. You will show an understanding of the importance of collaboration and partnership working. Knowledge of the voluntary sector and successful delivery of projects will be advantageous.

